Hwéng dan rat tién khong ding thé tai may ATM
- Buédc 1: Lwa chon dich vy “Rut tién khong dung thé tai may ATM” va lam theo huéng dan tai

man hinh.

Trung tdm the Ngin hing TMCP Céng Thuong Viét Nam
Tel: 1900 545412 § 04, 3942 1333
Fax: 04, 3941 0781

Bk ke srtaskivm VietinBank®

- Buéc 2: Nhap “Ma bi mdt 1” - 13 ma sb do hé théng cua VietinBank sinh ra va gui qua duong
tin nhan SMS cho ngudi nhan tién.

Trung tdm the Ngin hing TMCP Cong Thuong Viét Nam
Tel: 1900 545412 | 04, 3942 1333
Fax: 04, 3941 0781

berprieidominii i VietinBank®

Nhap ma s6 1




- Bwéc 3: Nhap sé tién can rat. (S6 tién nhap vao phai bang chinh xac vai sé tién duoc nhan).

Ngin hing TMCP Céng Thuong Viét Nam

Trung t3m the
Tel: 1900 545412 | 04, 3942 1333
Fax: 04, 3941 0761

ke i sesly s gl VietinBank®

- Buéc 4: Nhap “Ma bi mdt 2” - 13 ma sb do hé théng cua VietinBank sinh ra va gui qua duong

tin nhan SMS ngudi chuyén tién, sau d6 ngudi chuyén tién phai cung cap cho nguoi nhan tién.

Trung t3m the Ngin hing TMCP Céng Thuong Viét Nam
Tel: 1900 545412 ] 04, 3942 1333

Fax: 04, 3941 0781 n
Web: www.vietinbank.vnjcard Rsrd
Email: cardcenter@vietinbank.vn VIetlnBan k.

Khi thuc hién cac thao tac thanh cdng, may ATM thuc hién giao dich va tra s tién theo yéu cau

cua khach hang.



