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CAU HOI THUO'NG GAP

DICH VU XAC THU'C BAO MAT GIAO DICH TRU'C TUYEN (3D SECURE)
CHO THE MARITIME BANK MASTERCARD
Luuy:

5 MasterCard
e Dich vu dwoc ap dung tai cac trang web c6 biéu twong secuetode va dwoce dang ky tw
dong, hoan toan mién phi cho thé Maritime Bank Mastercard.
e Quy khach vui long bdo méit va tuyét doi khéng tiét 16 théng tin thé va mat khau OTP.
e Hudng dan sir dung:

B1: Nhap thong tin chu thé B2: Trang xac thuc thong tin 3D Secure

MasterCard. MARITIME S
BANK ' =

24 5140 2345 s6the

SON TUNG MTP

Bon vi chap nhan TIKI CORP

Ténténthe Naay hét thé:
Noly b o Vit 1ong chi § kiém tra tin nhén néu c6 yéu cdu Nél dung:
S6 tidn: 194 000 VND
M3 bdo mét Ngay: 22/0%2017
— SEtha e s s 9773

4321 (123

Quy khach dang sir dung phwrong thirc x?c thurc thanh toan bao mat.
“ui léng chon phrong thirc nhan mat khau:

Phurorng thiFe xac
thwe:

B3: Chu thé nhap OTP da dwoc nhan B4: Giao dich thanh céng
MasterCard. MARITIME 3 } m=
sank € ) == @
Enter your SecureCode™

Mt khdu 35 duoc givi &n email ban dng ky. Vui Ibng chéy trong gidy 15t va Mua thé cao thanh cong
nhé&p mat khau véo o trong.

SMS OTP (D90RKKX187) r

Théng tin thé cao

Don vi chap nhan thé: TIKI CORP
NGi dung: .
56 tidn: 194 000 VND Nha mang mobifone
Noay: 22/09/2017 . )
g the: s e ek G777 Meénh gia 100.000 4
Mét khdu OTP: [ | $6 lugng 2
Ban khéng nhén dwoe mét khdu? M nap the 347076200763
Thoat Déng y [l Tro ailp S8 serial 062975000003894

Danh sach cac cau héi thwong gap:

1. 3D Secure bao vé chu thé nhw thé nao?
2. bang ky dich vu nhw thé nao?
3. Cac budc thuc hién dé€ thanh todn nhw thé nao?
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Can lwu y gi khi nhdn ma OTP qua SMS/Email?

Chu thé c6 can phai thay thé thé hodc cai dat phdn mém, thiét bi nao dé st dung dich vu
khéng?

Dich vu dwoc st dung & nhitng ctra hang, don vi thanh toan nao?

Né&u chu thé dang & nwéc ngoai thi nhan mat khiu OTP bang cach nao?

Chu thé da dang ky s6 dién thoai va email véi Maritime Bank nhwng khéng nhan dwoc
OTP?

9. Khi can gidp dé& vé dich vu 3D Secure, chi thé lién hé véi Maritime Bank bang cach nao?

v

i

1. 3D Secure bao vé chu thé nhw thé nao?

3D Secure la dich vu bdo mit ma Maritime Bank da phoi hop véi To chirc thé qudc té
Mastercard trién khai cho cht thé qudc té Maritime Bank Mastercard khi dung thé mua
hang tai cac ctra hang truc tuyén c6 tham gia dich vu "Mastercard SecureCode".

Dich vu 3D Secure s& xac thuc chu thé biang mat khiu st dung mot lan (OTP) dwoc
Maritime Bank giti tw dong cho chu thé qua tin nhan hodc email tiy lwa chon ctia chi thé va
theo thong tin s6 di dong va email ma chu thé da dang ky véi Maritime Bank tir truéece.

2. Pang ky dich vu nhw thé nao?

Dich vu 3D Secure ctia Maritime Bank cung cAp mién phi va ddng ky tw dong cho tat ca chu
thé quéc té€ Maritime Bank Mastercad c6 kich hoat chirc nang thanh toan truc
tuyén/online.

Chu thé lwu y cip nhéit théng tin sé di déng, email v&i Maritime Bank dé c6 thé nhan dwoc
OTP gti qua SMS hodc email.

Néu cé nhu ciu thay doi thong tin s6 dién thoai hodc email d&€ nhan mat khiu OTP, Quy
khéch vui 1ong lién hé Hotline (24/7): 1800 599 999 hodc 024 3944 5566 hodc dén chi
nhanh gan nhit cia Maritime Bank dé dwoc ho tro.

3. Cac bwdc thwe hién d€ thanh toan nhw thé nao?

Khi thwce hién giao dich truc tuyén, Chu thé thwc hién thanh toan nhw sau:

; N y . N \ ~ , . . MasterCard
Budc 1: Chon hang héa/dich vu tir ctra hang truc tuyén c6 tham gia dich vu

Buéc 2: Nhip cac thong tin thanh toan va thong tin thé theo yéu ciu cia don vi thanh toan.

Buéc 3: Lwa chon phwong thitc nhin OTP qua SMS hodc email. Nhdp mat khiu xac thuc
OTP da dwoc cung cip béi Maritime Bank.

Budéc 4: Hoan tat xac thwe. Man hinh béo giao dich thanh cong.
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4. Canlwu y gi khi nhan ma OTP qua SMS/Email?

Chu thé c6 thé lya chon phwong thirc nhan méat khau OTP méi lan giao dich truc tuyén
theo mot trong hai cach sau:

e OTP SMS: La mit khiu str dung mot 1an duy nhit do Maritime Bank cung cip qua s6
dién thoai di dong ctia chu thé da dang ky véi Maritime Bank.

e OTP EMAIL: La mit khau st dung mot Ian duy nhit do Maritime Bank cung cip qua
email cia chu thé da dang ky véi Maritime Bank.

e Vi giao dich thanh toan trwc tuyén lan dau: Quy khach lwu y kiém tra d€ chac
chan thé da kich hoat chirc ning thanh toan trwc tuyén va da dang ky sd dién thoai
va/hoac email tai Maritime Bank trwéc khi thanh toan.

e Néu nhép sai mit khau OTP 3 Ian thi hé thdng sé tw dong khoa dich vu xac thuc
bado mat truc tuyén. Khi dé, giao dich truc tuyén tai cac cdc don vi thanh toan cé
tham gia SecureCode sé khéng thwc hién dwoc. Cac giao dich trwc tuyén tai don vi
khong tham gia SecureCode thi Quy khach c6 thé giao dich binh thwong.

e DEtiép tuc st dung dich vu va thanh toan tai cic don vi c6 tham gia SecureCode, Quy
khéch vui long lién hé Hotline 24/7: 1800599999 (mién phi)/ 024.39445566 d€ m&
khoéa dich vu.

5. Chu thé cé can phai thay thé thé hoac cai dit phan mém, thiét bi nao dé€ sir dung
dich vu khéng?

Dich vu 3D Secure sé dwoc tw dong dang ky va kich hoat ngay khi cha thé Maritime Bank

Mastercard kich hoat chirc nang thanh toan trwc tuyén qua thé. Chu thé khong phai thay thé

thé, khong phai cai dit phin mém hay bat ky thiét bi nao khac dé st dung dich vu 3D

Secure.

Chu thé cén c6 s6 dién thoai di dong hodc email di dang Ky trwéc véi Maritime Bank dé cé
thé nhan dwoc OTP glri qua SMS hoic email.

6. Dich vu dwoc sit dung & nhirng ctra hang, don vi thanh toan nao?

L . MasterCard
Chi c6 cac don vi thanh toan, website ban hang, cung cap dich vu tric tuyén cé logo

(c6 tham gia chwong trinh bao mat SecureCode) thi thé Maritime Bank Mastercard khi giao
dich tai cac don vi nay sé str dung tinh ning 3D Secure va yéu ciu nhip ma OTP.

Cac don vi thanh toan khong tham gia SecureCode, trén website khong c6 logo cta
Mastercard SecureCode sé& khéng yéu cadu bwéc nhap mat khau OTP dé két thic giao dich.
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7. Néu chu thé dang & nwérc ngoai thi nhan mat khau OTP bang cach nao?
Truwong hop chi thé & nwéc ngoai va khong st dung dién thoai, Maritime Bank c6 ho tro

dich vu cung cAp mat khiu OTP qua email.

Khi mua hang truc tuyén c6 xac thwc 3D Secure, sau khi nhip thong tin thé, Quy khach c6
thé lwa chon nhan OTP qua email. Maritime Bank sé tw dong giri mat khiu OTP dén dia chi
email dd dang ky. Quy khach lwu y dang ky dia chi email véi Maritime Bank dé cé thé st
dung dich vu.

8. Chu thé da dang Ky so6 dién thoai va email véi Maritime Bank nhwng khong nhan
dwoc OTP?

Quy khach vui long lién hé Hotline (24/7) s6 1800 599 999 hodc 024 3944 5566 dé dwoc
ki€m tra thong tin va ho trg nhanh nhat.

9. Khi can gitp do vé dich vu 3D Secure, cha thé lién hé véi Maritime Bank bang
cach nao?

Quy khach c6 thé lién hé theo mot trong cac kénh sau:

v’ Hotline (24/7): 1800 599 999 (mi&n phi) hoiic 024 3944 5566

v" Email: msb@msb.com.vn

v" Cac chi nhanh gan nhat cia Maritime Bank trén toan quoc.


mailto:msb@msb.com.vn

